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Troubleshooting Missing Background Color in PDFs When Increasing Page Size in MS Word 2010: Seeking a Solution
 
Last updated on September 16, 2023  by Priya Sharma



Missing Background Color in PDFs When Increasing Page Size in MS Word 2010
The issue you’re facing with Microsoft Word 2010 where half of the background color is missing when saving a document as a PDF may be related to the page size or settings in your PDF conversion process. Here are some steps you can take to resolve this issue:

	Check Page Layout in Word:
	Make sure that your Word document’s page layout is set to the correct size (55 cm x 21 cm for an A4-like page) before saving as a PDF.
	To adjust the page size, go to the “Page Layout” tab, click on “Size,” and select “More Paper Sizes.” Then, set the dimensions to 55 cm x 21 cm.



	PDF Conversion Settings:
	When saving as a PDF, ensure that you’re using the correct settings:
	Go to “File” > “Save As” > choose “PDF” from the file type dropdown.
	Click the “Options” button (if available) or go to “Tools” > “Compress Pictures” and make sure the compression settings are not causing the background color loss.
	You can also try different PDF options if available to see if they resolve the issue.






	Printing to PDF:
	Instead of using the built-in “Save As PDF” feature in Word, consider using a virtual PDF printer. You can install a PDF printer like Adobe PDF or PDFCreator, set your page size in Word, and then print the document to the PDF printer. This can sometimes yield better results.



	Update Software:
	Ensure that you are using an up-to-date version of Microsoft Word and any PDF software you have installed. Older software may have compatibility issues.



	Check for Page Breaks:
	Ensure that there are no unintended page breaks or section breaks in your Word document that might be causing the background color to be cut off.



	Try a Different Background Method:
	If you are using a complex background color method (e.g., background images), try simplifying it or using a different approach to create the background.



	PDF Repair Tools:
	If the issue persists, you can use PDF repair tools to fix the PDF after it’s generated. There are various software tools available that can help repair PDF files.





If none of these solutions resolve the issue, consider upgrading to a more recent version of Microsoft Word or using a different PDF creation tool, as older software versions may have limitations and compatibility issues with modern PDF standards.
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